

























































































































































































































































































































































































Office of Planning & Institutional Research

The staff of this office is polite and gracious in their interactions with me.

COURTEOUS

Response Faculty Staff Total
0-Poor

1

2 1 1
3 2 7 9
4 9 18 27
5-Excellent 23 28 51
Subtotal 35 53 88
No Opinion 3 3 6
(blank) 1 1
Grand Total 39 56 95

Average:
XU:

The staff of this office perform their tasks competently and effectively.

EFFICIENT

Response Faculty Staff Total
0-Poor

1

2 1 1
3 4 9 13
4 10 19 29
5-Excellent 19 24 43
Subtotal 34 52 86
No Opinion 3 4 7
(blank) 2 2
Grand Total 39 56 95

Average:
XU:

Please rate your OVERALL SATISFACTION LEVEL with this office.

OVERALL SATISFACTION

Response Faculty Staff Total
Extremely Dissatisfied

Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied 5 3 8
Satisfied 22 34 56
Extremely Satisfied 12 18 30
Subtotal 39 55 94
(blank) 1 1
Grand Total 39 56 95

|IE Faculty Staff_2010-05-27

Average:
XU:

Faculty Staff Total
2.9% 1.1%
5.7% 13.2% 10.2%

25.7% 34.0% 30.7%
65.7% 52.8% 58.0%
100% 100% 100%
4.54 4.40 4.45
4.42 4.22 4.29
0.13 0.18 0.16

Faculty Staff Total

2.9% 1.2%

11.8% 17.3% 15.1%
29.4% 36.5% 33.7%
55.9% 46.2% 50.0%
100% 100% 100%
4.38 4.29 4.33
4.14 4.05 4.08
0.24 0.24 0.24
Faculty Staff Total
12.8% 5.5% 8.5%
56.4% 61.8% 59.6%
30.8% 32.7% 31.9%
100% 100% 100%
4.18 4.27 4.23
3.98 4.03 4.01
0.19 0.25 0.22

100%
COURTEOUS
80%
60% 58%
40% EQ
20% '—‘10%
oo | | | | | |
0-Poor 1 2 3 4 5-Excellent
100%
EFFICIENT
80%
60% D—SO%
40% W
20% 15%
oo | | | | | |
0-Poor 1 2 3 4 5-Excellent
100% —
OVERALL SATISFACTION
80%
60%
60%
20% ‘%,
Extremely Dissatisfied Somewhat Somewhat Satisfied Extremely
Dissatisfied Dissatisfied  Satisfied Satisfied
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Results from 2010 Survey of Institutional Efge%fiveness and Efficiency (Faculty and Staff)

































=4.03 (n = 3,360)

XU average

0 point

1.0

0.8

0.6

0.4

0.2

0.0

(0.2)

(0.4)

(0.6)

(0.8)

(1.0)

(1.2

(1.4)

(1.6)

STAFF Institutional Effectiveness Survey 2009-10

DETAIL: Units under VP—Technology Administration

(value difference from XU aggregate average)

OVERALL SATISFACTION

0.31
(0.61) (0.42) (0.20) (0.12) (0.07)
-
SWBRD (43) OTA (66) OTA _agg (310) HELP (115) DESUPP (53) WEB (33)
KEY
DESUPP Desktop Support
Help Desk

Office of Technology Administration
Switchboard
Web Master

Please note all offices with less than 10 responses have been deleted from comparison due to small sample size

(Number of responses@ﬁ«?ﬂm within parentheses)
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