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Humana Plans are offered by the Family of Insurance and Health Plan Companies including Humana Medical Plan, Inc., Humana Employers Health Plan of 
Georgia, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plans of Michigan, Inc., Humana Health Plan of 
Ohio, Inc., Humana Health Plans of Puerto Rico, Inc. License # 00235-0008, Humana Wisconsin Health Organization Insurance Corporation, or Humana 

Health Plan of Texas, Inc. – A Health Maintenance Organization or insured by Humana Health Insurance Company of Florida, Inc., Humana Health Plan, Inc., 
Humana Health Benefit Plan of Louisiana, Inc., Humana Insurance Company, Humana Insurance Company of Kentucky, Emphesys Insurance Company, or 

Humana Insurance of Puerto Rico, Inc. License # 00187-0009 or administered by Humana Insurance Company or Humana Health Plan, Inc. 

For Arizona Residents: Offered by Humana Health Plan, Inc. or insured by Emphesys Insurance Company or insured or administered by Humana Insurance 
Company or Humana Health Plan, Inc.

Please refer to your Benefit Plan Document (Certificate of Coverage/Insurance or Summary Plan Description) for more information on the company providing 
your benefits.

Our health benefit plans have limitations and exclusions.

 Get a three-month supply and save a copayment
   As part of your Humana prescription benefit, you can get up to a 90-day supply of medications 

for just two copayments when you order by mail. With the high cost of medications, you can’t 
afford to miss out on these savings through RightSource,SM Humana’s mail-order prescription service. 
Besides saving on copayments, you’ll enjoy the convenience of having the medications delivered 
right to your door. 

Three easy ways to order:

By mail:

• Ask your doctor to write a new prescription for no more than a 90-day supply of your medication, 
including refills if appropriate.

• Ask your employer for a RightSource registration and prescription order form or go to 
“RightSource Mail Order” at www.humana.com to download and print the form. Complete the 
form and mail it with your written prescription and payment for a 2 month supply. For example, if 
your copayment is $20 for a one-month supply, send a check for $40. If you prefer, you can pay by 
credit card.

By fax:

• To get the form you need, go to www.humana.com, click on “RightSource Mail Order” and 
click on the link to “RightSource Physician Fax Form.” Fill out the top section of the form and 
have your doctor fill out the bottom part. Ask your doctor to fax the order to 1-800-379-7617.

By phone:

• To order a refill by phone, call 1-800-379-0092 anytime – 24 hours a day, seven days a week. Have 
your prescription number and credit card information handy.

That’s all there is to it! About two weeks after placing the order, you’ll receive your 
medications, wrapped in plain, tamper-resistant packaging for safety and privacy.

If you have questions about ordering your prescriptions by mail, please call RightSource at 
1-800-379-0092. For information about your prescription drug benefit, call the Customer
Service number on your Humana ID card.


